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Introduction
Personality traits are enduring patterns of perceiving, relating, and thinking that each of us displays in a wide range of social and personal contexts.  It is only when these traits become inflexible and maladaptive to the point where they cause significant impairment in several areas of life that we say they constitute a Personality Disorder (PD). Estimates are that about 14% of our general population present with Personality Disorders, but this number can double for patients and clients. 

Students with a PD pose unique counseling and teaching challenges. They often engage student disabilities staff members and their course instructors with the same set of inflexible and maladaptive behaviors, attitudes, and emotions they display elsewhere in their lives.  In most instances, students with a PD have difficulty distancing themselves from their behaviors and viewing their maladaptive interpersonal behavior as it occurs, which includes how they relate to you, their counselor.  Most do not know they have a PD and it is critical you don’t speculate aloud to them that they may have a PD.   That does preclude you, however, from making yourself aware of their inflexible and maladaptive behaviors and adjust accordingly.
In this workshop, we will explore frequently encountered PD types.  You will expand your ability to identify how they look, sound, think, feel, behave, and relate.  This will permit you to identify these characteristics early in your counseling with them and shape your counseling accordingly.  The longer you go without doing so, the greater the risk the services you provide will be derailed and bog down in avoidable conflict.  You will be encouraged to avoid specific counseling behaviors that run a high risk of destroying working rapport with each PD type as well as counseling interventions that best fit their unique manner of relating.

The DSM-IV

· A five-axial, immune system model

· Diagnostic unreliability

· Socrates vs. Wittgenstein, or

· Triangles vs. Family Photos

· Venn diagram diagnosing
Antisocial


Personality Markers
· Conning and schmoozing vs. intimidating and aggressive
· Deceitful and lying
· Rule breaking and impulsive
· Manipulative
· Remorse vs. “It’s all a joke” vs. angry blame
· Black leather vs. open shirt and gold necklaces
· Highly opinionated vs. whatever you want to hear, they’ll tell you
· Angry mood vs. disingenuous affect
· No empathic ability vs. manipulative empathic ability
· Pre-morbid Conduct Disorder – 35% girls and 40% boys
· Primary vs. Secondary sociopath
· No adrenalin vs. adrenalin junkies
· Low tolerance for frustration
· High incidence of substance abuse – all kinds

Interview Behavior
Students with an Antisocial PD frequently often come in two varieties, aggressive and intimidating versus conning and schmoozing.  The aggressive types try to scare you into giving them what they want.  The conning types try to schmooze and manipulate you into giving them what they want.  The intimidating types are in your face with the naked truth while the conning types are sly and deceitful.  

It is very natural to feel fear when counseling the aggressive type.  However, it is important to realize that they use fear to make you give them what they want.  If you even just once give in and skirt standard polices and procedures to give them what they demand, you are only reinforcing their aggressive behavior and you can expect more to follow.  A simple antidote is to have a coworker sit in the interview with you.  Together, it is much easier to stay the course and not bend to their intimidations.  Often, these students will cease to be as intimidating when they are outnumbered.

The conning and schmoozing type will lie to you with a smile and not so much as a blink.  Unfortunately, you really can’t trust a word they say.  They bend truth to bend the rules.  When you know you are being schmoozed, again simply stay the course and make sure you take the time and effort to collect all the records you need to substantiate their claims.  In the meantime, they are likely to pressure you to speed up their case so they can get what they want before the records arrive: don’t do it.  

If you continue to go along with what they want, the charming type will remain pleasant, and even complimentary. But if you appear rule bound, or make demands of them, or appear the least bit condescending or parental or judgmental, or give the least hint of disapproval, they will likely turn on you, and become critical, angry, and intimidating. They have no genuine respect for people in authority, and will tolerate you only as long as you as you give them what they want.  Importantly, if you break the rules once for them and then don’t do it again, they will go over your head in a heart beat and complain.

Empathic failure can occur when a counselor

· Is too straight-laced or supercilious...infuriates them

· Is confrontational/argumentative about the deceit, manipulation, and lying

· Takes the manipulation, conning, and intimidation personally...the  fight is on
Recommended Counseling Strategies
· Have co-worker present to verify what was said by all parties and as an antidote to   


intimidation

· Use contracts to avoid system-manipulation
· Do not become personal
· Do not talk about your personal life
· Don’t personalize the decision-making process

Don’t say things like, “I can’t agree to that.”
· Do not be talked into short-cutting the standard process
Avoidant

Personality Markers
· Any hint of criticism or rejection causes severe hurt and pain
· Scared stiff if center of attention
· Eyes very alert in social settings
· Bland manner of dress to avoid attention
· Low speech volume in social settings
· Often can’t give front-of-class presentations
· Not very verbal in social settings
· Responds poorly to open-ended questions during interview
· Mental meltdown...Amygdala dysfunction?
· Lonely loners who can yet be very loyal friends
· Tend to live in life of fantasy due to social fears
· The need to underachieve to avoid failure
· Substance abuse, primarily alcohol…maintenance drinkers
· Prone to developing panic attacks and agoraphobia

Interview Behavior
Students with Avoidant PD are hypersensitive to any hint of criticism, rejection, or rebuke, and to the point where they will do anything to avoid (hence the name Avoidant) situations of that kind.  Interviews scare the living stuffing out of them, and you can sense their anxiety and fear when you meet them, especially during the first several visits.  They sit like stones, but their eyes are very alert for any sign of criticism.  They are scared stiff when under pressure, during which times their minds often go blank, making it very difficult for them to process information.  When that happens, find a way to say something like, “Well, that’s enough for today.  Thank you for helping me with these questions.  Let’s set up another appointment, shall we?”  If you come on too strong, they may never come back and you may never know why.

Students with this disorder have one primary need at school...to feel safe from criticism.  Their minds often go blank under pressure, and they almost always present with test anxiety.  This is particularly frustrating for them in that they often know the material well, but they can’t access and process stored facts because their working memory is so destroyed by performance anxiety.  They often need double time during testing and a distraction free testing environment.

Empathic failure can occur when a counselor

· Comes on too strong with them

· Tries to talk them out of or minimizes their fears

· Is too controlling

· Tries to force them to talk about their feelings

· Tries to get them to make eye contact and draw them out

Recommended Counseling Strategies 
· Go with them to their instructors to work out whatever accommodation strategies are 

Borderline

Personality Markers
· Edgy and tense
· Feels defective, bad, and victimized
· Emotional outbursts...emotional hemophiliacs 
· Unstable, wavering, nebulous sense of self
· Poorly integrated
· Rapidly fluctuating and antithetical perceptions and thoughts
· Poor interpersonal boundaries
· From hypersensitive to irritable to destructive rage
· Over-valuing and under-valuing…including you and instructors
· Unrealistic expectations – responds with bitter anger
· Divisive, splitting, triangulating
· Impulsivity...wants everything immediately
· Can dissociate and depersonalize
· Prone to transient psychotic episodes
· Para-suicidal behavior – cutting and other self-harm behaviors
· High level vs. low level Borderline PD 


Interview Behavior
Students with Borderline PD often give off a very intense, edgy, fearful demeanor as they sit for an interview.  A seemingly innocuous question can set off unexpected indignation and rage.   They feel as if they are about to fall apart, and it doesn’t take much of anything to push them over the edge of sanity, hence the name “borderline.”

Taking a history with these students regarding coursework difficulties can be a very sticky affair because it can be fraught with pain, disappointment, and associated with prior trauma.  The student may respond by angrily charging that you purposefully want to hurt them by requiring they go into detail regarding their performance issues.   

Students with Borderline PD can reality test, but not while they are passing through a rage episode.  Frequently, there will be no warning signs.  It will seemingly just come out of the blue.  The task for the counselor is absorbing the borderline rage without over-reacting.  It’s definitely an acquired skill.  These reactions are scary to absorb, both personally and professionally.  The reactions usually won’t last more than a few minutes, and they rarely lead to a physical altercation, but they feel very personal.  End the session soon thereafter by noting that this is a good time to take a break; then set another appointment time.  Do not try to rescue the student.  Refer to Crisis Hotline if you feel it warranted.  Do not personalize the attack, no matter how personal it may feel.  After they leave, immediately consult from someone in the office whom you trust and debrief.  Then bring your supervisor on board to prevent triangulation and to set a game plan for what should happen next.  Do not expect to feel normal the rest of the day.   

Empathic failure can occur when a counselor

· Breathes...i.e., does nothing in particular

· Points out any inconsistencies in their reports of coursework difficulties

· Tries to get them to see matters from the point of view of their instructors

· Tries to talk them out of their reactions

· Rescues them

· Expects anything of them, especially consistency

Recommended Counseling Strategies
· Remain cool and involve your supervisor as quickly as possible

· Inform all office personnel and generate a good plan for funneling all this student’s 
complaints to one person, thus preempting splitting and triangulation

· Don’t take their rage personal...get counseling

· Consult with other coworkers and supervisor, and watch your own feelings of fear and 
trembling and rage

· Generate a strategy with your supervisor regarding how to deal with their rage 
reactions and how to communicate that to the student

· Involve your supervisor in every interview with this student once a rage has occurred

Dependent

Personality Markers
· Extremely reluctant to make independent decisions
· Submissive
· Shy, passive, timid
· Deferring 
· Insecure
· Clinging, desperately needy
· Reluctant to initiate action
· Deny abuse in order to maintain dependence
· Suppressed intelligence
· Prone to panic attacks, agoraphobia, and depression

Interview Behavior
Dependent students are remarkably unsure of their decision-making abilities and are likely to give off many signs that they desperately need your assistance.  Some are passive in the ways they do so while others are quite active.  Passive-Dependent types are likely to make only fleeting eye-contact while making themselves look as pathetic and helpless as they can so you will rescue them out of common human decency, not unlike how you would feel if someone fainted in front of you.  Active-Dependent types complain like a child crying over a scraped knee while imploring you with direct eye-contact to come to their aid immediately.  In either case, you will likely feel like a cad if you don’t immediately come to their assistance.  Unfortunately, once you do that, you are hooked and they won’t let you go until you break away, making you appear like even a bigger cad than if you never offered aid in the first place.

These students will appear palpably unsure of themselves during an interview, but there is always one thing they are crystal clear about, namely their need for assistance.  As a matter of fact, they are interviewing you as you are interviewing them.  They have a need to determine during the interview if you are the kind of person who will take care of them, make their decisions for them, and be available when they need your assistance, which can be often.  If they determine that you are the right person for the job, they will shower you with appreciation which is often just the right tug on the hook to sink it deep into your empathy and rescuing tendencies.  

The more densely dependent they are, you may well put far more energy into the interview than they, all the while asking more and more questions regarding how well they are doing.  Be careful, unless you have room to adopt an adult into your life.
Empathic failure can occur when a counselor

· Leaves them hanging

· Is too cold, aloof, and distanced

· Encourages them too strongly

· Forces them to make their own employment decisions, no matter what

· Comes on stronger as they become more reticent

Recommended Counseling Strategies
· Keep the session fairly brief...the longer the session, the greater the risk that their 
dependency tentacles will be reaching your way

· Use phrases like, “Let’s give this a try.”  Gives impression that you are there with them 
during the process

· Do not try to accomplish too much in each session....baby steps are the way to go

· Avoid co-dependency...do not get involved in solving problems elsewhere in their 
lives...encourage follow-up to community resources for problems that are not 
directly related to school work

· Encourage them not to put all their dependency eggs in one basket
Histrionic

Personality Markers
· Dramatic, superficial emotional displays

· Attention getting behavior

· Gregarious, social, agreeable

· Rapid speech

· Over-invested in looks – dreads getting older

· Sexually provocative

· Flighty, tangential – cognitive butterflies

· Immature...shallow

· Impressionistic thinking... “You look MARVELOUS”

· Kaleidoscopic thinking – poor sequential thinking

· Poor attention span

· Somatization – la belle indifference
· Flight into health, flight into plan

· Poor follow-through

· Mild ADHD?

Interview Behavior
Histrionic students have an inordinate need to be the center of attention.  They often dress in bright and colorful clothing and are just as dramatic in their social bearing.  They are also very engaging during an interview and will do whatever it takes to grab your attention.  

They will be very dramatic when discussing their difficulties and possibilities and frequently come in two varieties, Pollyanna and Chicken Little.  The Chicken Little type will catastrophize and greatly magnify their difficulties in a way that seems vaudevillian.  The Pollyanna type will present as extremely happy, as if nothing can penetrate their unflagging, superficial optimism.  

They will not want the interview to end.  They are very chatting and expect the same from you.  They are as much there to be entertained and entertain as they are to realistically address disability matters.

Empathic failure can occur when a counselor

· Doesn’t smile and engage them

· Is too business like and doesn’t “notice” them

· Becomes too emotionally unresponsive, aloof, and distanced

Recommended Counseling Strategies
· Be a cheerleader....stay positive and superficially motivating

· Put energy into your own presentation

· Smile as you do it, but create limits on their chattiness

· Thank them for their following-through...tell them how much that means to you

· Watch yourself if your life is dull and boring – they can be very seductive

· Keep the sessions short, while thanking them for coming

· End the session by saying how much you look forward to your next session and then 


end the session with a quick reminder of what they are to do in the interim

Narcissistic

Personality Markers
· Grandiosity

· Presumed superiority...pretentious

· Aloof, smug, self-absorbed

· Lack of empathy

· Condescending...treat people like personal servants

· Narcissistic shame in face of failure...agitated emptiness

· Narcissistic rage....more tolerable than shame

· Highly exaggerated assessment of talents and achievements

· Reality is not their friend

· Inpatient with external limits

· Accepts responsibility with noble regret vs. genuine remorse


· Expansive cognitive style...big dreamer

· Entitlement syndrome...you must cater to their dreams

· Preoccupation with fame, wealth, and power

· Defends with rationalization and denial


Interview Behavior
The student with Narcissistic PD will either treat you like a slave/servant or will barely notice your presence.  Some expect to be noticed and given the red-carpet treatment, as if they were a celebrity.  Others find it bothersome that they have to talk with you at all.  Your questions will be tolerated as long as you give them what they want.  Expect a tantrum if you don’t.  They brag about their talents and achievements like a four year old who has yet to discover that people can see through them.  Since fantasy is reality for them, they will often make claims they can’t back, e.g., educational success, IQ, and the like.  They will become increasingly agitated and angry if you confront them, so don’t.  They disdain rules and procedures and will expect you to cut corners for them because that it what the rich and famous deserve, even if they happen to be down on their luck for the moment.  They make it very clear that your job is to turn their luck around.

Empathic failure can occur when a counselor

· Openly challenges or doubts their exaggerated abilities and achievements

· Speaks too realistically...it only proves to them you have no vision

· Keeps them waiting for anything

· Almost inevitable if you don’t give them everything they demand

Recommended Counseling Strategies
· Use contracts to get them to respond in timely fashion.

· Be polite...do not let your irritation show...talk it out with a co-worker

· Speak in motivational terms… use “ladder of success” metaphors

· Work from within their exaggerated sense of self

· Watch out for your irritation...they have no problem going over your head and 


claiming you have treated them disrespectfully...remain pleasant

Obsessive-Compulsive:  Authoritarian

Personality Markers
· Formal, no-nonsense demeanor

· Encumbers others with externalized “should’s”

· The “knowing smile”

· Rigid, black and white thinking

· There a “right” and a “wrong” way to think, behave, and do a task

· Confident to the point of being condescending and arrogant

· Very rule driven

· Perfectionist

· Workaholics  

· Loyal to a fault

· Conduct beyond reproach

· Politically correct to a fault

· Stand on ceremony

· Morally self-righteous

· Obsequious with people of higher rank/status

· Constrained affectivity


Interview Behavior
From the outset, these students announce themselves with their starched, almost military bearing. They quickly get down to business and they expect you to do likewise.  They will speak in relatively short sentences, and they tend to speak rapidly when stressed. They are direct, assertive, and quickly and visibly irritated with anything that hints of unstudied hesitation.   

Empathic failure can occur when a counselor

· Doesn’t appear organized 

· Isn’t working quickly enough to put the plan in action

· Is too cheerful and loose with them

· Isn’t business-like

· Appears too loose in their thinking

· Can’t give clocklike assurances as to when decisions will be made and in what manner 
Recommended Counseling Strategies
· Be business-like and visibly show you are treating their situation seriously

· Keep the agreements you  make; create a time-plan with clear go-aheads

· Be on time, not a minute late with meetings

· Do not engage in small talk with them

 Obsessive-Compulsive:  Ruminator

Personality Markers
· Indecisive...inert

· Difficulty initiating change behavior

· Encumbered by internalized “shoulds”

· Can’t see the big picture

· Hyper-focused on details

· Procrastinates

· Anxious but out of touch with their emotions

· Vague gastro-intestinal and respiratory complaints

· Ruminative worriers


Interview Behavior
OC-R just look off-kilter…there is almost always something amiss with their clothing and hair, and they almost stumble as they walk, often hunched over.  They appear uncomfortable and in a sort of bumbling way, both physically and psycho-socially.  They often appear riddled with anxiety, but then have extreme difficulty acknowledging any feeling.  They don’t trust their feelings, but neither can they find them.  They live in their heads.  The more stressful the interview, the more disconnected they become.  The more uncomfortable they become, the more indecisive they become.  The only thing that feels right to them is postponing a decision.  They are extremely detail oriented and will go on and on about the details of their school history once they begin to talk. They have marked difficulty sorting relevant from irrelevant details when asked an open ended question.

Empathic failure can occur when a counselor

· Encourages them to get in touch with their feelings about a decision

· Becomes too emotional in response to their emotional distance

· Becomes irritated or impatient if they can’t make a timely decision

Recommended Counseling Strategies
· Do not try to talk them out of their many considerations

· Say little...sound confident...be politely resolute

· If too indecisive, recommend a temporary strategy until a perfect approach can be 
found…”cut and try”

Paranoid

Personality Markers
· Edgy, wary

· Deadly serious

· Sarcastic with a paranoid theme

· Accusatory

· Argumentative

· Readily flares into aggressive defense

· Combative and tenacious adherence to personal rights
· Black and white, highly opinionated thinking

· Sullen, humorless, gruff

· Often loud, pressured speech

· Unwilling to forgive perceived slights

· Believe victimized...the world is dangerous

· Cultural and racial biases...and often very vocal about it

· Anticipates if not expects betrayal

· Very litigious 

· Ready to “fight the good fight” no matter what the cost

· Alcohol and marijuana use/abuse


Interview Behavior
These students reveal their paranoia within minutes of an initial interview.  They strongly distrust anything to do with the government and/or anybody associated with agency or business administration, so expect edgy, wary, anxious behavior.  They will launch into tirades regarding their past teachers, and they talk on and on about how they were set up.  If you interrupt them, you can expect anger.  Remain neutral and say little at least for the first tirade/harangue.  These students put you on trial during an interview and will pass judgment.  They are looking to determine if you are with them or against them. 

Expect loud, pressured speech.  They are often convinced you will better understand their reasoning if they raise their voice.  They tend to speak in a very emphatic manner while staring you right in the eye, and it is important to not engage in an exchange ideas as they do this.  The most I would say under such conditions was, “You know, your privacy means a lot to me, so I would caution you to speak with lower volume.”  Most people who are paranoid appreciate such advice.  That said, they may demand to read your notes before the session’s end, so be careful what you write.  Taking the initiative to do this is also recommended so they leave the session trusting, to some extent, that you heard them.

Empathic failure can occur when a counselor

· Tries to explain away or minimize their paranoia

· Argues with them

· Acts like a bureaucrat 

· Tries to motivate them

Recommended Counseling Strategies
· Be crystal clear with what they can expect from you and the process

· Address felt safety... “Will you feel secure in that kind of class environment?”

· Address school focus... “Will you be able to focus on your school work when you have 
to worry so much about your many concerns?”

· Go with the paranoia... “Unfortunately, no plan is failsafe.  We just make do as best we 
can.”

· Don’t joke...unless you make a joke about the government

· Meet with them in a large room

· Do not give them your email address.  Emails are like editorial pages to them, where 
they can rant on and on at your work-time expense.

Passive-Aggressive

Personality Markers
· Sulky, sullen behavior

· Or, smiles out of the corner of the mouth

· “Yes, but” contrariness

· Whines

· Disgruntled...life has given them no satisfaction…except the enjoyment of the misery 
of others

· Complain that everyone disappoints (as will you)

· Purposeful procrastination and inefficiency

· Denigrates others

· Smolder into middle-age

· Vs. Negative PD…or burned out, bitter old men

· Prone to Depression and Somatoform Disorders, unresponsive to treatment


Interview Behavior
These students come in two varieties.  The first type is sullen and sulky from the moment they walk in the door.  They usually dress down, with crumpled clothing.  They look and act beaten, depressed, and hopeless.  They whine and complain, but surprisingly enough seem to enjoy doing so.  They come across as chronically depressed, but sort of a low-grade variety.  They are negative about everything and will drain your energy dry within minutes.  

The second type usually dresses neatly and appears superficially pleasant.  They smile politely, but with an “out of the corner of the mouth” or crooked smile that betrays a life of bitter disappointment.  At some moment during the interview they will complain about how others have never given them satisfaction, but they hope you will be different.  That is the hook.  There is no way you will be different, and they already know it.  In fact, they may well be out to prove you are no different, i.e., that you are just as incompetent as everyone else who has come to their aid.  They embody the motto “misery loves company.”  They are “player haters” and delight in raining on parades.

Students with this disorder will “yes, but” nearly every conclusion you attempt to draw and every goal you entertain with them.  Nothing has really every worked out for them, so why shouldn’t they have a “but” to every suggestion?

Empathic failure can occur when a counselor

· Tries to talk them out of their concerns

· Argues with their “yes, buts”

· Tries to push them toward a goal

· Tries to get them to see the positive in their life

· Tries to motivate them

Recommended Counseling Strategies
· Keep the sessions brief...where there is a natural break...like the end of the day...or a 
“lunch meeting” you simply must keep

· Consult with them by phone when possible...it’s easier to end the session on a phone

· Do not meet with them right after lunch when your energy is low

· Use paradoxical intent.... “I’m not sure this will work, but do you want to give it a shot, 
anyway?”

· Stay neutral

· Keep you energy level low...do not try to engage them

· Do not respond to their negative comments

· More often than not, you can’t come to a rational agreement with these students, so 
don’t try

Schizoid

Personality Markers
· Bland personality and social presentation

· Humorless

· Blunted curiosity with exceptions.... “nerds” 

· Socially indifferent and inattentive

· Very matter of fact

· Motivation deficit

· Transient psychosis may occur in response to stress

· Can leave the room without walking out

· Can decompensate into highly disorganized, fumbling behavior if forced to socially 
engage in a group

· Vs. Asperger’s, Autism, and Schizotypal…the autism spectrum

· Can’t sense the expectations and needs of others

· Under-responsive to praise or criticism


Interview Behavior
Interviewing these students is often like interviewing a store-front mannequin.  They interact little, say little, and show diminished enthusiasm and energy.  They have few if any wants and thus will have marked difficulty telling you want they want.  They speak in simple sentences, with few adjective and adverbs.  They dress in bland colors, usually blues and browns.  They may appear depressed, but they rarely are.  They aren’t unhappy even though they appear lifeless.  It’s as if a psychological life never got off the ground for them.  They are extremely easy to work with unless you expect too much, come on too strong, and expect them to put more energy into the process than they do.  This is the one PD student where you can do most of the work and the results will pan out without complication, as long as the goal is one that accommodates their personality limitations.

Empathic failure can occur when a counselor

· Tries to draw them out

· Puts too much pressure on them to express their feelings and desires

· Expects them to show enthusiasm

· Pressures them in any way

Recommended Counseling Strategies
· Tone it down

· Say little, be concise

· Brief sessions

· Avoid too much eye contact

· Lay out process in simple, easy to understand terms

· Be aware of their pace...and speak slowly

· Take the initiative and tell them what they will need…in short, small steps
Schizotypal

Personality Markers

· Unobtrusively strange or different

· Highly idiosyncratic world view

· Magical thinking... “Sixth sense”

· Preoccupied with paranormal phenomena
· Dreaminess 

· Occasional blurring of fantasy and reality

· Lives peripheral social life...isolated

· Anxiously wary in social encounters

· Infantile vs. scary

· No-man’s land between Asperger’s and schizophrenia

· Does not respond well to change


Interview Behavior
Students with this disorder often dress the part.  They either dress as if they paid little or no attention to what they put on or like story-book gypsies, with layers of multi-cultured clothing accented with multiple necklaces, bracelets, talismans, and hair bands.  Their thinking is just as bejeweled.  On the less severe end, they live the life of human fairies whose thinking flits about without a care, blithely living a life only marginally connected to the conventional world about them.  At the more severe end, they became extremely wary and suspicious of others, and may walk about talking to themselves, a stranger in a strange land.  The only place they don’t seem out of place is in a new age bookstore.  Their odd behavior and thinking will likely leave you bewildered.  Most have suffered humiliating remarks from others and thus are quite uncomfortable during an interview if they have any hint you are being judgmental.  Some, as a result, will make only fleeting eye contact.  

Their thinking is very tangential, circumstantial, and replete with idiosyncratic asides, and thus very difficult to follow.  I often ask to tape record their responses for a few minutes so I can accurately capture a sample of their disturbed their thinking.  After that, I no longer try to follow their logic.  I return to the world of conventional logic and see if I can find a space in our world for them.

These students are very odd in ways that will draw attention.  Unfortunately, they become more agitated when people look at them, which makes a busy waiting room very difficult for them.  Get them into the session as quickly as you can.  

Empathic failure can occur when a counselor

· Is too personal with them

· Tries to get them to think “rationally”

· Is too uncomfortable around them

· Challenges their thinking

Recommended Counseling Strategies
· Conduct a cursory exam of their idiosyncratic belief systems as it impacts their ability 
to reason with disabilities staff, instructors, and other students

· Give them space...soft, intermittent eye contact

· Be clear, concise, and concrete about the disability assistance process

· Avoid trying to figure out their belief system

· Record a same of their idiosyncratic responses for record purposes

Final Word…of Encouragement

Students with PD challenge our ability to serve them at every turn.  Many of their behaviors can cause even a good counselor with good skills on a good day to want to leave the field forever.  These are the clients that counselors can’t stop thinking about as their heads hit the pillow at night.  On the flip side, learning to work effectively with his population is incredibly rewarding, but only if you are willing to make a thousand mistakes along the way.  Giving oneself permission to miss the target is the only way to learn how to hit the center of it.   Thank you for allowing me to participate in your skill-building process.
